
 

Frequently Asked Questions and Responses 
 
 

1. What is a marrow transplant?  
A marrow or umbilical cord blood transplant replaces a patient’s unhealthy blood-
forming cells with healthy ones. The cells used in transplants come from three 

sources: marrow, peripheral blood stem cells (PBSC), and cord blood.  
 

2. How many people are estimated to need a marrow transplant?  
Every 3 minutes someone is diagnosed with a blood cancer.  Their best, or only, 
hope of a cure is a transplant from an unrelated donor or cord blood unit.  Be The 

Match facilitates more marrow and cord blood transplants every year.  6,300 were 
conducted in 2015.  Roughly half of the people who need a transplant will receive 

one.    
 
3. What diseases do marrow transplants treat?  

A marrow transplant is a potentially life-saving treatment for more than 70 different 
diseases, including leukemia, lymphoma, and sickle cell anemia. Other diseases 

include aplastic anemia, myelodysplastic syndrome, inherited immune deficiency 
disorders and inherited metabolic disorders.  
 

4. How many people are in the Be The Match Registry?  
The Be The Match Registry is the most racially and ethnically diverse registry of 

potential donors and cord blood units in the word. With more than 12.5 million 
potential donors and nearly 209,000 cord blood units, our growing registry is 

helping more patients than ever before to get the transplant they need. Be The 
Match also has access to 24.5 million potential donors and 622,000 cord blood units 
worldwide. 

 
5. Why do you only accept donors who are between the ages of 18 and 44?  

People between the ages of 18 and 44 are requested by transplant doctors more 
than 90% if the time, and research shows that these donors provide the best 
outcomes for transplants. Transplants are about 35% more successful if the donor 

is under the age of 44. Because the need for younger donors is so high, Be The 
Match made the difficult decision to concentrate limited resources on adding 

registry members most likely to be called as matching donors for patients.  
If you are over the age limit, we greatly appreciate your commitment to Be The 
Match and hope you will consider supporting patients in other ways, like 

volunteering your time or making a financial contribution.  
 

 
 
 

 



 

6. How many people die without receiving a transplant because they can’t 
find a match?  

There is no way to answer this specifically because several factors affect whether a 
patient receives a transplant, including being referred before the patient's disease is 

too advanced to receive a transplant, a rapid change in disease progression, or 
insurance and financial issues, as well as the inability to find a match. The National 
Marrow Donor Program® (NMDP) works on a several fronts to help address these 

barriers and help more patients have access to the transplants they need.  
 

What is important to know is that the more we increase the size and diversity of the  
Be The Match Registry, the more likely we are to find a match for all patients. Every 
person who joins the Be The Match Registry has the chance to save a life and to 

give every patient hope.  
 

7. What is the average waiting time to find a match? How many people are 
on the marrow transplant waiting list?  
Unlike solid organ transplants, there is no “waiting list” for marrow and cord blood 

transplants. Each patient’s experience is different with respect to the length of time 
to identify a potential match.  

 
8. What is the likelihood of finding a match if I am a patient?  

A patient’s likelihood of having a donor on the Be The Match Registry who is willing 
and able to help save a life is estimated to range from 50% to 93% depending on 
race and ethnicity. Patients are most likely to match someone of their own race and 

ethnicity. More people of diverse racial and ethnic heritage are needed now to help 
patients searching for a match.  

 
9. What is the likelihood that a Be The Match Registry member will go on to 
donate?  

About 1 in 540 U.S. Be The Match Registry members go on to donate to a patient. 
That’s a less than 1% chance of getting called! Some patients may only have one 

match out of the more than 12.5 million registry members. Every member of the 
registry is important. You never know when you could be the one a patient needs.  
 

10. What is the marrow donation process like?  
There are two ways to donate. Most donations do not involve surgery. About 75% 

of the time, the patient’s doctor requests a peripheral blood stem cell (PBSC) 
donation, which is a non-surgical, outpatient procedure. This procedure is similar to 
donating platelets or plasma and is not painful and requires little to no recovery 

time.  
About 25% of the time, a patient’s doctor requests marrow: a surgical, outpatient 

procedure that takes place in a hospital. General or regional anesthesia is always 
used for this procedure. The doctor decides which method is best for a patient. 
While you are asleep for the part that would be painful, recovery is different for 

everyone. Most people are achy, sore or stiff after this type of donation. 



 

 
11. Can I join the Be The Match Registry if I’m gay? 

Yes!  Be The Match has updated its registry member eligibility guidelines to include 
more potential registry members who want to help save a life.  Patient and donor 

safety remain top priorities.  When evaluating a potential registry member’s health 
history, we no longer defer individuals based on behaviors associated with 
increased risk for infections like hepatitis or HIV. 

Safeguards are already in place to assess behaviors at the proper time. If and when 
a registry member is called as a potential donor, he or she completes a current 

health history questionnaire – which includes behavior risk questions--and 
undergoes highly effective infectious disease testing, using state-of-the-art 
technologies. This proposed change was carefully reviewed by an independent 

external review committee to ensure donor and patient safety. 
 

12. How much does it cost to donate?  
Donors never pay for donating, and are never paid to donate. All medical costs for 
the donations procedure are covered by Be The Match, or by the patient’s medical 

insurance, as are travel expenses and other non-medical costs. The only costs to 
the donor might be the time taken off from work.  

 
13. How long does it take to be added to the Be The Match Registry once I 

join?  
We make every effort to get new members added on The Registry as soon as 
possible, but because of fluctuations in recruitment and the time for tissues 

samples to be tested, it can vary from several weeks to several months. More than 
546,000 new registry members were recruited in 2014, which makes more 

potential donors available for patients than ever before.  
It is extremely unlikely for patients to find their own matched donor through their 
own recruitment efforts. However, recruiting donors committed to helping any 

patient is one of the best ways to benefit the greatest number of patients over 
 

14.  Can I refuse to donate if I come up as a match? 
Yes, but the purpose of the Be The Match registry is to provide life-saving stem 
cells to patients who do not have a match within their family.  Individuals who are 

uncertain of their commitment or are unlikely to proceed as a donor, but still join 
the registry, provide false hope to patients and could delay the transplant 

timeframe.  Joining the Be The Match Registry is an important commitment.  If you 
are not committed today, it’s OK not to join.  There are other ways that you can be 
part of our mission and you can always consider joining online in the future.   

 

 

 

 



 

 

 

 

 

 

Other Key Considerations:  

- Please be sure to reference “Be The Match Registry” anytime you are talking 

about the registry – while it may sound awkward, it is very important because we 
never know which sound bite a reporter is going to select to quote.  

 
- Sometimes media will ask questions that you may not know the answer to. In 
these instances, it is always OK to let them know that you don’t know and will get 

back to them. Please do not guess at the answer. The NMDP Media Relations team 
is always available to assist you, and can provide support and statistics if needed. 

They can be reached 24 hours a day at (612) 817-6442.  

 

- Ask reporters to include the Web site (www.BeTheMatch.org) and phone number 

(1-800-MARROW-2) in their story to give their readers or viewers a way to get 
involved and help save lives.  

 
This is also a great opportunity to use your online promo code if you have one – ask 

reporters if they will mention it.  

 

- Avoid using technical jargon or acronyms. This includes referring to the National 

Marrow Donor Program as NMDP, peripheral blood stem cell donation as PBSC, etc. 
Always try to provide as much information for reporters, who are likely not familiar 

with marrow donation and transplantation.  

 

- At the end of an interview, media will often ask you “is there anything else you’d 

like to add?” You can say, “Yes, I would like to let your readers/viewers know how 
they can get involved and help save lives by joining the Be The Match Registry, 

making a financial contribution or volunteering. Visit BeTheMatch.org to learn 
more.”  

 


